
HOW TO SUBMIT A HELP DESK 
TICKET FOR A STUDENT 

IN YOUR CLASSROOM

 
 

In the top right hand
corner, click on: 
"Tech HelpDesk"

 
On the top blue toolbar,
click on "My Classes"

 
Click on your class to see
all of the students in your

class.
 

 

Step 2: Log in with Google SSO - use @opusd.org email address

STEP 1: Go to opusd.org

Step 3: Go to "My Classes"

https://opusd.incidentiq.com/
http://opusd.org/
http://opusd.org/
http://opusd.org/


Step 5: Create a ticket, describe the issue, and submit

Find the student's name that needs
help with their device. 

 
 

Click on "submit ticket" next to the
asset for that student

 

Step 4: Select the device that needs a ticket

Step 6: Check the status of tickets

When you log in 
to Incident IQ, you will

see the status of all
recent tickets

Take a screenshot and upload
if it will help explain the issue

Shift + Command + 3


